
Restaurant Hubert' information obtained from the website 
 1. Site Presentation 
a) Location 
b) Signage
 c) Décor 
d) Toilets 
e) Furniture
 2. Ambience 
a) Experiential touch points 
b)Comfort factors 
c)Smells
d) Music 
 3. Service 
a) Staff friendliness 
b) Staff knowledge of menu items 
c) Staff efficiency 
d)Staff presentation 
4. Product Delivery 
a)Menu style 
b) Menu range of dishes 
c) Food presentation and taste 
d) Price and value 


